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Online bill payment, forms, now available on City website 
 
The City website, www.wilmingtonnc.gov, has been enhanced to include online services such as 
utility bill payments and several online applications and forms. 
 
Forms such as employment applications, filming applications, a form to email City Council, and 
various permit applications are now available for citizens to fill out and submit online with no 
need for faxing, printing, stamps, or mailing.  
 
Additionally, citizens now have the option of paying their City water bill online or by phone with a 
credit card or debit card. This is an additional option to being able to pay the City water bill in 
person, by mail or by after-hours depository. 
 
Online and telephone credit card payments must be made 48 hours prior to the payment due 
date in order to ensure the payment is received on time. A convenience fee will be assessed for 
each payment made. 
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For additional information, contact City PIO Malissa Talbert at 342-2736 or 470-8720. 

City Manager’s Office 
Communications Division 
PO Box 1810 
Wilmington, NC  28402-1810 
 
910 342-2736 
910 341-5839 fax  
wilmingtonnc.gov  
Dial 711 TTY/Voice 
 


